WT.

Wan Ting Chen | Sr.Product Designer

Education

2019-2020
Master of Human-Computer

Interaction + Design
University of Washington
Alumni Mentor Program
Mentored over 6 designers

[Feb 2020 - Aug 2020]
Interaction Designer

MHCI+D Capstone Sponsored by
Google Al, Seattle WA

2012-2016

Bachelor of Environmental
Design (Honours) with
Distinction

University of British Columbia

Tools
Design Technical
Figma CSS
Sketch HTML
Keynotg Javascript
Prgto'Ple jQuery
Principle Python
After Effects :
: Arduino
Premiere Pro
C++
llustrator )
Photoshop P5s A
InDesign Three js
tvOS
Webflow
Awards

[> 2020 Dempsey Startup Competition
Voyager Capital Best Business to Business
Idea Prize $2500

> 2018 Best of CES - Alibaba Booth featured
on Exhibitor Magazine

winnie.wt.chen@gmail.com
www.winnie-chen.com
(Password:winnie2022)
(1)206-227-4315

Experience

Senior Product Designer [Oct 2022 - Present]
Chewy Inc, Seattle WA

[> Led the design migration of Pet Profiles to a new platform, expanding reach from
24K to 12M customers in partnership with Product and Design leadership.

> Led the end-to-end design of a new Reviews page and, managed UXR and content
design scope within 8 weeks. Conducted thorough QAT to ensure a high-quality
launch, resulting in a 170% increase in review volume over four months.

[> Drove stakeholder alignment by leading collaborative workshops, presenting UX
research insights, and identifying opportunities that influenced product roadmap
planning.

[> Partnered with 11 cross-functional teams to deliver reusable Pet Profile
components, improving Rx profile readiness by 500bps (28% > 33%) and further
contributed three components to the design system library, now used by four
partner teams.

Product Designer [Oct 2020 - Oct 2022]
FuboTV, Seattle WA

> Led the end-to-end redesign of the FuboTV homepage across TV (Roku, AndroidTV,
AppleTV, SmartTV), mobile (i0S and Android), and web platforms, delivered the
project to over 1 million+ subscribers, with an additional $1.6 million in annual
revenue. Successfully launched across seven platforms in just six months.

[> Built an Arduino-based prototype connecting Figma via remote to test connected
devices, enabling two UX research rounds in a week without developer effort,
accelerating insights by four weeks.

> Collaborated closely with a UX prototyper to create high-fidelity prototypes,
uncovering user insights that shaped a scalable navigation framework for
expansion into the US, Canada, France, and Spain. Launched in 2023.

[> Facilitated workshops with stakeholders and VP-level executives on a historically
low-UX-maturity product team to align on new user-centric experience, which
received positive customer feedback.

Lead Product Designer [Mar 2020 - July 2020]
The Subline, Seattle WA
[> Developed the MVP prototype for the inventory management service using Figma,
co-presented with founder, and won the Best B2B idea prize at the Dempsey
Startup Competition with $2500 award.

Experience Designer [November 2016 - March 2018]
VAVE Studio Gmbh, Shanghai, China

> Designed 0 to 1 multi-modal interactive spatial experiences for exhibitions, trade
shows, and museums across 10 major tech brands in China.

[> Led concept design for an award-winning Alibaba exhibition with a $1.1M budget,
by collaborating with 3D designers to craft immersive spatial experiences,
designing pitch decks, and coordinating construction details.

[> Developed illustrated storyboards with global Germany-based teams for complex
interactive digital experiences for physical environments.



